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Alberta Hotel & Lodging Association 
Board of Directors Nomination Form 

 
I, ALNOOR LAKHANI, representing BEST WESTERN PLUS CALGARY CENTRE INN  hereby 
nominate NELLIE DHANJI, representing HOLIDAY INN EXPRESS CALGARY and HOLIDAY INN 
CALGARY AIRPORT NORTH for election to the Board of Directors of the Alberta Hotel & Lodging 
Association. 
 
For the nominee: 
1. Why do you want to serve on the Board of Directors of the AHLA? 

I would like to serve on the Board of Directors of the AHLA because I am interested in supporting 
the AHLA’s mission, values and work.  I am also committed to the core focus of the AHLA- to help 
members prosper and to bring together Alberta Hotels and the core values of integrity, serving, 
embracing challenges, being stewards and having fun. 

 
 
 
2. What skills, abilities & experience would you bring to the AHLA’s Board?  What other boards do 

you presently serve on? 
I own and operate six Holiday Inn Express and Holiday Inn Hotels in Calgary, Alberta. I also act as 
legal counsel for these properties.  I currently serve as an Officer (Treasurer) of the IHG Owner’s 
Association global board of directors: https://www.owners.org/about/board-directors-and-officers 
and several other IHG Owner’s Association committees.  Through my professional and board work, 
I have adapted my skills in the areas of strategic thinking, board governance, policy, programs and 
advocacy.  I also am rehearsed in the areas of financial literacy, hotel operations, asset management, 
labour and safety legislation.  I have experience in leadership positions, possess the ability to 
communicate effectively and am engaged and committed to the work the AHLA does.  I have a 
strong understanding about Alberta’s tourism and accommodation industry and the current economic 
environment hoteliers in Alberta are facing. 

 
 
 
3.  What AHLA programs & services does your property participate in? 

We have been participants and/or currently participate in the AHLA insurance program, AHLA Gas 
Alberta Energy, AHLA Electrical Group buy.  Our properties include: 
-Holiday Inn Express 2373 Banff Trail NW, Calgary, AB 
-Holiday Inn Express 12025 Lake Fraser Drive SE, Calgary, AB 
-Holiday Inn Express 1020 8th Avenue SW, Calgary, AB 
-Holiday Inn Express 41 Freeport Cres NE, Calgary, AB 
-Holiday Inn Express 45 Hopewell Way NE, Calgary, AB 
-Holiday Inn Calgary Airport North 20 Freeport Place NE, Calgary, AB 
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4.  What do you believe are the greatest challenges our industry faces? 

Currently, our industry is facing and still recovering from the COVID pandemic.  Revenues have 
been greatly impacted due to the omicron virus.  In addition to this, our industry is facing labor 
shortages and many hoteliers are finding it very difficult to hire and retain staff.  Supply chain is also 
an issue and hotel owners are having difficulties obtaining operating supplies in the areas of food, 
terry, linens, technology etc. Inflation is also impacting our industry. 

 
 
 
5.  What role do you think the AHLA should play in addressing these? 

The AHLA should participate in lobbying activities and advocate on behalf of hotel owners.  The 
AHLA can also try to implement programs to assist hotel owners.  The AHLA can meet and engage 
with hotel owners to identify and address their concerns and the challenges they are facing.  The 
AHLA should continue to develop strategic and business plans to address issues. 

 
 
 
6.  How would you work to bring this about as a member of the AHLA’s Board? 

I would work with fellow board members to engage directly with hotel owners in Alberta and 
identify their concerns.  I would advocate and participate in lobbying activities on behalf of the 
Association.   I would contribute to strategic and business plans which address these issues. 

 
 

 

 

 
 


