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March 19, 2021 
 
Hon. Doug Schweitzer 
Minister of Jobs, Economy, and Innovation 
Government of Alberta 
10800 97 Ave 
Edmonton, Alberta 
T5K 2B6 
 
Dear Minister: 
 
Re:  A Path Forward for Alberta Hotels 
 
The Alberta Hotel & Lodging Association (AHLA) appreciates your government’s efforts to protect 
Albertans and help our province recover from the impacts of the COVID-19 pandemic.  As you 
know, Alberta hotels have been among the businesses that were hardest hit.  We appreciate the 
targeted measures that your government has taken to provide vital support to our industry. 
 
Assuring the health & safety of hotel employees and guests alike will be essential to giving 
consumers confidence to travel safely once again.  As the official safety association for hotels and 
convention centres in Alberta, the AHLA has developed the AHLA Safe Accommodation Promise 
(ASAP).  This industry-driven designation was created to: 
 
1. Help hotels understand their responsibility to provide a safe environment for guests and staff, 

and what this entails, and 
2. Provide assurance to guests and staff that their hotel is a safe place to stay or work. 

The ASAP designation is available to every hotel in the province, regardless of whether they are an 
AHLA member.  I’m pleased to tell you that in under three months, over 20,000 hotel rooms in 
Alberta have achieved the ASAP designation, including some of our province’s most iconic 
properties.   
 
As a result of the enhanced public health measures implemented to contain the spread of COVID-19 
in December 2020, hotels continue to operate in near-lockdown conditions.  For this reason, the 
AHLA is asking the Government of Alberta to: 
 
• Extend the abatement of the Tourism Levy to June 30, 2021.  This liquidity measure remains 

critical at a time when provincial revenue per available room (RevPAR) remains at lockdown 
level lows. 

Month RevPAR 
December 2019 year ending $70.00 
December 2020 year ending $32.75 
January 2021 $19.36 

 
The abatement of the Tourism Levy injects funds into hotels in every city and town in Alberta 
directly, immediately, and measurably, with no administrative burden for government or hotels. 
 

• Allow VLTs to re-open with the same restrictions as in-person dining.  Even though 
customers are permitted in dining rooms and lounges, the VLT network remains closed.  VLT 
retailers made significant investments in plexiglass barriers, PPE, and training when VLTs were  

https://www.ahla.ca/asap/
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reopened safely in June 2020.  The AHLA believes there is no satisfactory reason for keeping 
VLTs dark in premises that are allowed to serve customers under current public health 
restrictions. 
 

• Allow in-person dining with people other than those in their own household/two close 
contacts.  
 

• Allow structured meetings to take place in conference centres and banquet rooms, with 
controlled access and occupancy, based on a percentage of fire code capacity.  The current 
patchwork of meeting types permitted under Section 43 of CMOH 05-2021 is confusing to 
hoteliers and the public at large.  Under A Path Forward, indoor social gatherings with 
restrictions are not permitted until Step 3, and trade shows, conferences, exhibiting events, and 
receptions are not permitted until Step 4.  

 
As the economy recovers, people need safe places to meet for business.  Hotels and convention 
centres have the space, systems, and staffing to ensure such meetings are held safely.  Allowing 
structured meetings of all types to resume in hotels and convention centres as a percentage of 
fire code capacity indicated by the Chief Medical Officer of Health supports the economy and 
public health. The ASAP designation includes guidelines for the safe operation of meetings, and 
we are currently working with industry to promote these to meeting planners and venues.  

 
• Increase capacity for swimming pools, based on controlled access, for a percentage of fire 

code capacity. 
 
It is clear that accommodation, hospitality, and travel will be among the sectors that will take the 
longest to recover.  Until federal and provincial public health restrictions are lifted, and consumer 
confidence and desire to travel recovers, Alberta hotels will continue to struggle.  We believe the 
measures we propose above will protect public health and help to restart Alberta’s struggling tourism 
industry.  We ask that your government maintain its support for Alberta’s hotel sector. 
 
Yours truly, 

 
Dave Kaiser, CHA 
President & CEO 
 
cc. The Honourable Jason Kenney, Premier of Alberta 
 The Honourable Travis Toews, Minister of Treasury Board and Finance 

The Honourable Jason Copping, Minister of Labour and Immigration 
 The Honourable Grant Hunter, Associate Minister of Red Tape Reduction 
Mr. Martin Long, Parliamentary Secretary for Small Business and Tourism 
Mr. Len Rhodes, Chair, Alberta Gaming, Liquor and Cannabis 
Ms. Kandice Machado, Acting President & CEO, Alberta Gaming, Liquor and Cannabis 
Ms. Linda Southern-Heathcott, Chair, Travel Alberta 
Mr. David Goldstein, Chief Executive Officer, Travel Alberta 
Ms. Jennifer Jabs, Assistant Deputy Minister, Jobs, Economy and Innovation 
Ms. Alisha Reynolds, Chair, Tourism Industry Association of Alberta 
Mr. Ken Kobly, President & CEO, Alberta Chambers of Commerce 
Mr. Mark von Schellwitz, Vice President, Restaurants Canada 
Ms. Lesley Plumley, Alberta Live Events Coalition 

https://open.alberta.ca/dataset/5a02fc89-278b-4d14-b735-6a9658c30b99/resource/a0537cab-5685-4f4c-b65d-1b34a53d30df/download/health-cmoh-record-of-decision-cmoh-order-05-2021.pdf

