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July 20, 2020 
 
The Honourable Travis Toews 
President of Treasury Board and Minister of Finance 
Government of Alberta 
10800 97 Ave 
Edmonton, Alberta 
T5K 2B6 
 
Dear Minister: 
 
The Alberta Hotel & Lodging Association appreciates your government’s efforts to protect Albertans and to 
support businesses and the people they employ in recovering from the economic impacts of the pandemic.   
 
The devastating impacts of COVID-19 have compounded the financial difficulties Alberta hotels had already 
been experiencing as a result of reduced activity in the oil & gas sector. We appreciate the measures your 
government has undertaken to support hotels, including your decision to abate the 4% Tourism Levy to 
December 31, 2020. 
 
Liquor and gaming are an important aspect of many hotels’ operations, especially in rural and remote 
communities. According to the AHLA’s inventory of hotels in our province, one in 10 hotels has liquor licences 
and VLTs but fewer than 30 guest rooms. These hotels and their employees are heavily reliant on revenues 
from liquor and gaming, and are likely to enjoy little benefit from the Tourism Levy abatement. 
 
The AHLA asks for your government’s consideration of the following measures to support its partners in 
serving liquor and offering gaming choices to Albertans: 
 
Provide a credit on the liquor mark up for businesses that hold a Class A liquor licence. This will help to 
reduce input costs for restaurants, bars, and lounges, and will provide greatly needed liquidity required for 
business solvency. Sustaining these businesses means jobs for Albertans and enhanced economic activity 
that potentially more than offsets the lower markup revenue to government.  
 
Temporarily increase the commission paid to Video Lottery Terminal retailers to 25% retroactive to June 
12, when the VLT network was reactivated. Currently, retailers receive a 15% commission on sales, in 
consideration of their space and services. The impacts of the pandemic have laid bare the failure of VLT 
commissions to keep pace with the rising cost of labour and insurance, which is becoming increasingly difficult 
and expensive for licensees to secure. The Government of Saskatchewan recently enacted this same 
measure to support VLT retailers in that province. 
 
The economic impacts of COVID-19 have compounded the market forces already impairing job creation and 
investment in Alberta. It is clear that accommodation, hospitality, and travel will be among the sectors hardest 
hit, and that will take the longest to recover. We ask for your government’s continued support for this industry, 
which helps to sustain communities throughout our province. 
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Hotels are an important part of the social fabric of their communities and our province, and we remain 
committed to working with your government to support Albertans through the impacts of the COVID-19 
situation. 
 
 
Yours truly, 

 
Dave Kaiser, CHA 
President & CEO 
 
 
cc. The Honourable Jason Kenney, Premier 

 The Honourable Tanya Fir, Minister of Economic Development, Tourism, and Trade 
 The Honourable Grant Hunter, Associate Minister of Red Tape Reduction 
Mr. Len Rhodes, Chair, Alberta Gaming, Liquor, and Cannabis 
Mr. Alain Maisonneuve, CEO, Alberta Gaming, Liquor, and Cannabis 
Ms. Michele Evans, Assistant Deputy Minister, Economic Development, Tourism, and Trade 
Ms. Ivonne Martinez, President, Alberta Liquor Store Association 
Mr. Mark von Schellwitz, Vice President, Restaurants Canada 

 


