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June 29, 2020 
 
Premier Jason Kenney 
Government of Alberta 
10800 97 Ave 
Edmonton, Alberta 
T5K 2B6 
 
Dear Premier: 
 
The Alberta Hotel & Lodging Association appreciates your government’s efforts, including the Alberta 
Recovery Plan announced today, to protect Albertans and help our province’s businesses and the people they 
employ to relaunch and recover from the impacts of the COVID-19 pandemic on our economy.   
 
The devastating impacts of COVID-19 on tourism have compounded the financial difficulties Alberta hotels 
were experiencing as a result of reduced activity in the oil & gas sector. During the lockdown, the AHLA 
conducted a roll call of all hotels in the province. The data revealed: 

 No less than 85% of people working in hotels lost employment as a result of the pandemic. 

 At least 20% of hotels in Alberta closed their doors. Hotels that chose to close their operations are among 

the largest in the province. Each one employed hundreds of Albertans. Many of these are only now 

starting to reopen with room rates and occupancy levels at a fraction of what they were before the 

pandemic. 

 Hotels that remained open experienced single digit occupancy levels. 

 As Albertans move more freely and hotels reopen, sales levels will require hotels to operate with far less 

staff than they did before the pandemic. 

Despite the best efforts of their ownership, we anticipate that a significant number of hotels will not survive. 
 
The AHLA supports the measures that your government has taken to support liquidity for more than 1,000 
hotels around the province. As our economy moves towards recovery, we are particularly mindful of the need 
to balance the government’s role of providing a safety net for Albertans with the long-term financial costs of 
doing so. We encourage the Government of Alberta to: 

 

 Advocate for the extension of the Canadian Emergency Wage Subsidy for hotels until business revenues 

recover to at least 75% of their pre-COVID 19 levels. 

 Repeal and replace the Tourism Levy Act with legislation that dedicates funds generated by the Tourism 

Levy to tourism marketing and tourism product development through Travel Alberta.   

 Preserve the accountability, local autonomy, and adaptability of Destination Marketing Fees. The 
current voluntary structure of DMFs assures a direct line of sight between the organizations and 
initiatives that receive funding and whether these actually drive new visitors and revenue.   

 Provide a credit on the liquor mark up for businesses that hold a Class A liquor licence. This will help to 

reduce product costs for restaurants, bars, and lounges that generate additional employment through 

liquor sales. 

 Leverage the ability of Alberta’s historic sites and museums to drive tourism activity outside of Edmonton, 

Calgary, and the Rockies. The AHLA believes that these assets have tremendous potential to drive local 

and regional tourism activity. These attractions employ Albertans, create visitor experiences, and give 

tourists a reason to visit a community or to stay an extra night.   

 Support Alberta’s film production industry. This sector creates demand for hotels, restaurants, bars, and 

retail, putting millions of dollars into local economies during production, and drives awareness of Alberta 

as a tourism destination on the large and small screen. 

 Work with the AHLA to support the conversion of distressed hotels in communities around Alberta to other 

purposes such as assisted living and affordable housing. 

https://www.alberta.ca/recovery-plan.aspx
https://www.alberta.ca/recovery-plan.aspx
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The economic impacts of COVID-19 have compounded the market forces already impairing job creation and 
investment in Alberta. It is clear that accommodation, hospitality, and travel will be among the sectors hardest 
hit, and that will take the longest to recover.   
 
Hotels are an important part of the social fabric of their communities and our province, and we remain 
committed to working with your government to support Albertans through the impacts of the COVID-19 
situation. 
 
Yours truly, 

 
Dave Kaiser, CHA 
President & CEO 
 
cc. The Honourable Travis Toews, Minister of Treasury Board and Finance 

The Honourable Jason Copping, Minister of Labour and Immigration 
 The Honourable Tanya Fir, Minister of Economic Development, Tourism, and Trade 
 The Honourable Grant Hunter, Associate Minister of Red Tape Reduction 
Mr. Len Rhodes, Chair, Alberta Gaming, Liquor, and Cannabis 
Mr. Alain Maisonneuve, CEO, Alberta Gaming, Liquor, and Cannabis 
Mr. Chris Heseltine, Acting CEO, Travel Alberta 
Ms. Ivonne Martinez, President, Alberta Liquor Store Association 
Mr. Bill Bevans, Executive Director, Alberta Media Production Industries Association 
Ms. Alida Visbach, Chair, Tourism Industry Association of Alberta 
Mr. Mark von Schellwitz, Vice President, Restaurants Canada 


