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The Alberta Hotel & Lodging Association’s membership includes over 80 hotels, comprising 
88% of the hotel rooms in Edmonton.  Last August, when Edmonton City Council through this 
committee directed administration to explore additional bylaw changes to manage concerns 
regarding STRs, our members were encouraged by your recognition of the need for a policy 
framework and tools that would level the playing field for accommodation businesses, and 
protect Edmontonians.   
 
We were disappointed in the recommendations brought back to you this month, which deny the 
impacts and realities of the digital economy on the City, its residents, and its revenues. 
 
This committee directed administration to come up with a development permit process for 
“whole home” properties.  Administration recommends against regulating whole home short 
term rentals through development permits, stating that “the land use impacts of whole home 
rentals are replaced (and not added to) by the renters of the property.”  The experience of the 
neighbours of commercial STRs clearly does not support administration’s assertion that the land 
use impacts of nightly renters are equivalent to those of long term residents.   
 
Respectfully, I ask why a homeowner must receive the consent of their neighbour to construct a 
shed, but the same homeowner can convert their residential dwelling into a full scale commercial 
enterprise without seeking similar consent?  Development permits that give neighbours input into 
the impact of STRs on their quality of life and property value before the activity occurs seem like 
a more proactive, cost effective, and modern approach to preventing conflicting land uses than 
relying on the Mechanisms to Address Short Term Rental Concerns listed in Attachment 2.  
 
This committee directed administration to explore increased property tax rates, fees, or 
levies in lieu for “whole home” properties.  Administration’s report dismisses each of these.  
While the report outlines a possible property tax mechanism through Business Licencing and 
Assessment & Taxation, it goes on to list an assortment of administrative obstacles, finally 
dismissing increasing property taxes for STRs as too complex.  According to a 2019 report by 
Altus Group, Edmonton’s commercial property tax rate is 2.41 times its residential property tax 
rate.  Those who operate commercial short term rentals in residential properties benefit 
from a significantly lower tax rate, even as they erode the assessed value of hotels that play 
by the rules, employ Edmontonians, and pay commercial property taxes.  
 
If administration does not recommend increased property tax rates for STRs, why not level the 
playing field by reducing the property tax rate so hotels can enjoy the same subsidy the City of 
Edmonton is already extending to commercial short term rental operators? 
 
Your direction to administration to explore measures to hold online rental platforms accountable 
for complaints about hosts, and to identify complaint thresholds that would result in licence 
suspension and/or removal have been similarly dismissed. 
 



 

This report completely ignores the impact of commercial STRs on their neighbours and on 
Edmonton’s property tax base.  According to previous reports, this sector of Edmonton’s 
accommodation industry has increased by 5400% in just 5 years.  Licensing alone will not 
address the challenges created by commercial scale Short Term Rentals.  Current economic 
conditions, and the continued growth of Edmonton’s housing inventory through new 
construction, will fuel the growth of short term rentals in the coming years.  Rather than 
acknowledging the new realities of the digital economy, this report chooses to ignore that 
taxpaying Edmontonians are in fact subsidizing commercial short term rental operators, who pay 
residential property taxes on their commercial enterprises. 
 
As I have at two previous meetings of this committee, I would like to emphasize that Edmonton 
hotels are not opposed to true home-sharing, where residents generate extra money by renting 
their principal residence.  But purchasing multiple homes or condominiums and renting them out 
on a nightly basis is not home-sharing – it is a business. So we ask:   
 
• Why should Edmonton taxpayers, including hotels, be subsidizing commercial short term 

rental businesses by allowing them to pay residential property tax rates?   
 

• Why is our administration so unwilling to regulate this growing segment of the digital 
economy, when it has such real impacts on our community? 

 
The recommendations in administration’s report demonstrate a lack of appreciation of the 
neighbourhood and property tax implications of commercial STRs and the impact their operation 
will have on our city, left unregulated in the long term.  We believe these realities can be 
addressed by looking at the examples of Canadian cities like Vancouver, Toronto, and Ottawa, 
which have limited short term rentals to the owner’s principal residence.   
 
We appreciate council’s continued attention to this issue, and look forward to working together 
to find a solution that protects Edmontonians and their neighbourhoods, and provides a level 
playing field for all short term accommodation providers. 
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