
 Emergency Response  
Frequently Asked Questions 

Emergency Response FAQ 1 

 

How often must fire extinguishers be inspected? 
Fire extinguishers must be inspected monthly by a designated staff member.  They should be checked to 
ensure: 

 The seal is intact 
 The pin is in the hole 
 The gage is pointing to the green area (fully charged) 
 There is nothing blocking the hose (eg. gum), and that the hose is not cracked or disconnected 
 The service company tag is attached, and the extinguisher has been formally serviced within the 

past 12 months 

During the inspection, the extinguisher should be turned over and back upright to ensure the contents 
have not had a chance to settle.  The service tag should be signed and dated by the staff member who 
completes the inspection. 

Any deficiencies identified during the inspection must be immediately corrected, and extinguishers must 
be serviced if the seal is broken. 

 
Is annual maintenance of fire extinguishers required? 
Yes.  All extinguishers must be examined by a trained, certified, external party every 12 months. 

 
How do you determine how many fire extinguishers are needed at a work site? 
The number of fire extinguishers needed is dictated by the size of the building.  A fire extinguisher must 
be placed every 75 ft of travel distance on every floor of a property/building.  

Fire extinguishers must be conspicuously located, readily accessible and immediately available in case of 
a fire. They must also be located where hot work is being carried out, where combustibles are stored, and 
near combustion engines, 

 
What kind of fire extinguishers should I have at the work site? 
Class ABC fire extinguishers are recommended for most facilities, as they are designed to fight 
3 different classes of fire, including electrical fires.   

Class K fire extinguishers are for use in commercial kitchens, as they are effective in combating 
oil and grease fires. 
 
Where should smoke detectors be installed? 
Smoke detectors should be installed in all common areas of the property, on the ceiling at least .5 m 
away from the wall, and away from the airflow of the HVAC system. 

There should also be a smoke detector in every bedroom.  (This goes for both at work and in your home.)   
 

How often should emergency response drills be conducted? 
A fire drill must be conducted at least once every 12 months.  Drills for other potential emergencies 
identified for the site should also be conducted in addition to the mandatory fire drill. 
 

  



 

Emergency Response FAQ 2 

How often should sprinkler systems be serviced? 
Sprinkler systems must be serviced at least every 12 months.  It is important to inspect them monthly to 
ensure they are working properly.  Sprinkler systems are very effective in keeping fire damage to a 
minimum, and will usually put a fire out.   

Kitchen hood systems should be serviced every 6 months. 

 
Will an activated sprinkler systems cause water damage to a wide area of the property? 
When a fire triggers the release of a sprinkler system, only the affected sprinkler heads will be activated.  
This will limit the area subjected to water damage, and effectively put out a fire before it can spread to 
other areas of the building. 

Note that it is very important that sprinkler heads remain accessible and are not blocked.  Stacks of 
supplies or shelving must be a minimum of 18” below the sprinkler heads.  And avoid hiding sprinkler 
heads behind false ceilings or implementing other cosmetic changes that will neutralize the effectiveness 
of the system. 

 
Should hotels have a master key box for the Fire Department? 
Ideally, yes.  The Fire Code requires all business to provide a means for fire fighters to access all levels of 
a building.  In the event that emergency responders need access to a locked building, a key box can 
provide a means for them to gain entry.  Since hotels are typically open 24 hours a day, the key box may 
not be needed if someone is available at all times to grant access. 

The fire department also advises that master keys, building plans/layout, and any other information 
emergency personnel may require should be kept in the fire panel. 
 

Should you use the elevator during an emergency? 
In most cases, elevators will not be available for use once an alarm is triggered.  Elevators will 
automatically drop to the bottom floor of the building to await the arrival of emergency responders, who 
may need them to conduct their duties.  

The stairs are often the safest place to be in the event of a number of emergencies, including a fire or 
extreme weather.  Keeping stairways clear and free of flammable materials is critical to avoid blocking 
escape routes should an emergency occur. 

Ideally, guests with mobility issues should be housed on the main floor of the hotel so they can be 
evacuated more easily should the need arise. 
 

What kind of alarm system do I need to install at my property? 
The kind of alarm system you install must suit the needs of your facility.  At minimum, it must be audible 
throughout the building.  You may consider using different types of alarms to signal different 
emergencies, especially if different response procedures are required. 

Ideally, alarm systems should also be monitored to allow for automatic notification of emergency services.  
Even when you have a monitored system, however, someone should call 911 when an emergency occurs 
at your property. 
 

  



 

Emergency Response FAQ 3 

What are the main functions of the property’s Fire Warden/ER Captain? 
The Fire Warden/Emergency Response Captain will be the central point of contact during an emergency.  
They will be in charge of the evacuation/mustering of staff and others during both drills and actual 
emergencies.  They are the individuals to whom questions should be directed, and the contact for 
emergency services when they arrive on the scene. 
 

What should we do if guests/staff refuse to leave/evacuate/muster when an alarm 
sounds? 
Staff responsible to conduct a sweep of the building before they vacate may find that some individuals are 
unwilling to leave.  The best thing to do in this situation is to make note of where these individuals are in 
the building, and continue your sweep.  When you are done and you reach the muster point, let the Fire 
Warden/ER Captain know that there are people left inside, and where they are.  The Warden/Captain will 
pass on this information to emergency services. 
 

Is there anyone we can call to help review our emergency response plan? 
Most local fire departments and police/RCMP detachments will be happy to meet with your emergency 
response planning team to review your plan and discuss possible efficiencies.  Make sure you call a non-
emergency line if you are just looking for guidance and information. 
 

In the case of a power outage, how long will the battery backup keep the Fire Alarm panel 
running? 
The battery backup is good for 3 hours.  This means that if power is lost, the property must be evacuated, 
as the fire alarm will not be functional. 
 

Are the sprinkler systems affected by a power loss? 
No.  Sprinkler systems do not need power to operate.  They are operated by hydraulics.  In the event of a 
fire during a power outage, the sprinkler system will function even if the alarm system does not. 
 

Where is the best place to shelter from a tornado? 
The basement is the best place to find shelter from a tornado.  In the event the property does not have a 
basement, find the smallest space possible, and away from exterior walls/windows. 
 
 


