
The year 2013 marks the 30th anniversary of the AHLA’s prestigious Housekeeping Awards.  Much has 
changed in the accommodation industry over those 30 years, but one thing has remained constant; our 
passion to recognize and celebrate properties that demonstrate excellence in cleanliness, maintenance 
and state of repair. 

Over the past 30 years, approximately 23,000 property inspections have been conducted, with over 
100,000 guestrooms being viewed. In total, 2,889 Housekeeping Award recipients have been recognized.  
That’s an outstanding achievement! 

Based on strategic decisions surrounding the AHLA business plan, the AHLA will no longer be conducting 
inspections for properties listing in the Approved Accommodation Guide.  With this change, it is not 
prudent, either economically or practically, for Quality Assurance Advisors to visit the more than 700 
properties that were previously inspected for the Approved Accommodation Program.  Since these 
inspections have provided the basis for nominations for properties to receive the Housekeeping Award, 
we recognize that they cannot be eliminated altogether.  Therefore, the AHLA has developed a new 
process for the Housekeeping Awards that will maintain the integrity of the program and ensure the 
relevancy of the inspection process. 

Beginning this year, properties that wish to be considered for a Housekeeping Award will be required to 
apply for the award based on certain criteria filters.  It will now be the responsibility of each and every 
property to submit an application to be considered for this award.  However, it is our goal to make the new 
process as simple and transparent and possible.  It is important to note that the criteria and inspection 
process for the Housekeeping Awards will remain the same.  It is only the application process that has 
changed. 

All of the information is available on our website at www.ahla.ca, where there will be a link to the online 
and printable application form, inspection report and minimum standards. 

                    

 

How to Apply and Process: 
 

 
 

Notification from AHLA confirming your Award

Attendance at the 2014 Housekeeping Gala to receive the award

Unnannouced  inspection of a minimum of 5 guestrooms will take place before December 1st 

Selection Committee determines recipients based on reports

Visit ahla.ca and submit a completed application form prior to June 15th 

Correspondance from AHLA confirming your nomination 



F.A.Q’s 

1. Is there a fee to be inspected?   No, there is no fee to be inspected. 
2. Will I know I have been successful in attaining an award at the time of inspection? No you will not.  All 

properties will be notified in December via a written letter, and posting on www.ahla.ca. 
3. What if my property is full at the time of inspection and I don’t have 5 rooms to inspect? The Quality 

Assurance Advisor must see a minimum of 5; if unavailable we will handle on a case by case 
basis.  

4. Why do I need to “Apply” myself? Due to the fact the AHLA is no longer inspecting all hotels in the 
province; you must request an inspection in order to be considered for a Housekeeping Award. 

5. What criteria do I have to meet or submit with my application? Your property must have been listed in 
the 2013 Alberta Approved Accommodation Guide, or be a new hotel that has been open for a 
minimum of 6 months. If you have any questions please submit to tourismmarketing@ahla.ca 

6. What else will be considered? Bonus criteria that will be considered include: being nominated for a 
Housekeeping Award in the past 4 years, recent renovations in the past 18 months that address 
Cleanliness, Maintenance, and State of Repairs concerns, training such as from your Brand, emerit 
or Housekeeping Edge 

7. When do I need to apply? The qualifying dates for applications are April 22nd 2013- June 15th  
8. What if I miss the deadline? Applications will not be accepted past June 15th, in order to allow time 

for the travel schedule of the Quality Assurance Advisors.   
 
 

The AHLA has been honoured to be part of the past and we look forward to what the next 30 years in our exciting 
industry is going to bring! 

 

Apply for a Housekeeping Evaluation NOW! 

http://www.ahla.ca/wp-content/uploads/2013/03/Hskp_Eval_V3.pdf

