
 

Frequently Asked Questions 

What are the Housekeeping Awards? 

The Housekeeping Awards were initiated in 1983 by the Alberta Hotel Association, Motel 
Association of Alberta, and Alberta Economic Development to recognize the highest 
standards of excellence for cleanliness, maintenance, and state of repair for hotels and 
motels. The awards are now managed by the Alberta Hotel & Lodging Association, with the 
support of Travel Alberta and Alberta Culture and Tourism. The Housekeeping Award is the 
only award of its kind in Canada, and is highly coveted by hoteliers and their staff.  

Which hotels are considered for the Housekeeping 

Award? 

Every Alberta property listed on www.CheckInCanada.com will be considered for the 
Housekeeping Award. Properties must have been open for at least three months. No 
application is necessary.  

How are Housekeeping Award recipients selected? 

Our goal is to see each hotel as guests do, from the time they arrive until they check out. 
The following are considered in the selection process:  

 A detailed breakdown of TrustScore™ data related only to cleanliness, maintenance, 
and state of repair.   

 Consumer reviews & management responses,  
 Complaints received from guests, and  
 Findings of unannounced inspections at selected properties. 
 
To maintain the integrity of the award for both consumers and hotels, only those properties 
that demonstrate exceptional housekeeping, maintenance, and state of repair will receive 
the award. 

What if a property has negative guest reviews?  

An overall trend of exceptional cleanliness should come through in guest feedback.  
Occasional negative guest reviews will not hurt your chances of receiving the award.  
Management responses to positive and negative reviews are considered in the selection 



 
process.  Compliments or complaints about amenities, service or quality of a guest’s stay 
are not considered unless they relate to cleanliness, maintenance, or state of repair.   

Feedback considered: Feedback not considered: 

 Bathroom clean/not clean  Mattress too hard/too soft 
 Parking lot dirty  Quality of restaurant, WiFi 
 Worn out or broken furniture  Disruptions caused by other guests 

 

Will my property be inspected?  

Properties may or may not receive an inspection. To ensure that the inspector sees a 
property as guests do, inspections are not announced.  

The inspector said my property was clean. Will we 

receive a housekeeping award?  

Maybe. The results of physical inspections, if they occur, are only one element of the award 
criteria.  

Are there other factors in receiving the award? 

All properties must comply with the Health Code, Fire Code, and Innkeepers Act.  

What resources are available to help?  

 Housekeeping guidelines are available on www.HousekeepingAward.ca. 
 A video explaining the importance of the Housekeeping Awards is available to orient 

staff at www.HousekeepingAward.ca. 
 The Housekeeping Edge staff workshops are conducted around Alberta year round. 
 TrustYou offers Online Reputation Management tools to help hotels identify and act on 

guest reviews from across the internet. 
 
 

For more information visit: 

www.HousekeepingAward.ca 


